TR P K ZE ARE Account Registration & Login User Guide

IR R B —XIRFE - ZIRFENTIEFER - |ESEM -
Consultant only needs to register only once. After registration, no need to register again.
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Please note:

++ Since registering an account requires a one-time password to be sent to your company email address,
please make sure you can receive company emails before registering.
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—RMEMIRE SR Steps for One-time Registration

1. E7cEE “Sign In”
First click on “Sign In”

Login

Reset your SunSmart MPF Password?

First Time Login Guide

Life’s brighter under the sun

Access to:SunSmart S|

& 2012, Sun Life Hong Kong Limited. All rights reserved.
SunOffice Browser Mode
For compatibility of this site, please refer to here

Access to this system is provided by Sun Life Financial solely for
authorized business use and may be monitored for technical or regulatory
reasons. If you do not consent o this monitering, do not use this sysitem.
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2.

3.

SAERHZR “First Time Sign In”
And then click “First Time Sign In”

\
Bk ﬁ
F

Sun Life

You are signing Into Sunsurf

Username

Password

[] Remember me

|

Forgot Password

|

First Time Sign In

w A\ BB AR5 R A SIEBEMIE - AEEAEE[Submit]
Input Agent Code and Registered Company Email Address, and then click [Submit]

& “ SunLife SunSurf

Register Your Account

Fleaze enter the following information so that we may authenticate your account

User ID EE Fﬂﬁ 'ZF il gﬁ)u

Email Address | @ﬁl@'ﬁm HE | anput the registered email address)

& 2012, Sun Life Hong Kong Limited. AN rights reserved.
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4. —RUEBOTP)RSBRNZAZCH AT EE U - WREBIHRAESDEABNY

One time password (OTP) will be sent to your registered company email address and will be valid
for 5 minutes

FEXKIAER:—REZEE/Sun Life Hong Kong: One-Time PIN

. y - € Rep
Sun Life HK email <No-reply@sunlife.com>
To  sunofficel23@sunlife.com.hk
@ If there are problems with how this message is displayed, dlick here to view it in a web browser.

§§ Translate message to: English Mever translate from: Chinese Traditional

m This email originated from outside the organization. Please proceed only if you trust the sender.

REMEACSD

- REEES :

FEE . REEESELETEAREEN sHEREH - IRERFHSELEE - AESERE ST - Wbl 2RILESTHE -

5. WAEHMAN—REZEBOTP) - KEFE[Submit]

Input One Time Password from the email and then click [Submit]

Sun Life SunSurf

Enter OTP

Please enter the One-Time Pin (OTP) sent to your email jo=========== 0@sunlife.com

Enter OTF Here | |

Resend OTF  Click resend if you haven't receive an email

[Soomit L o]

© 2012, Sun Life Hang Keng Limited. Al rights reserved.
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6. ERZEREREMINEN —REEE (FlH: —REBHESDEERSHBE) - olBiE[Resend OTP] - O]
EHU—R M BEE(OTP)
If you did not receive the OTP email, click on [Resend OTP] to send it again

Sun Life SunSurf

Enter OTP

Flease enter the One-Time Pin (OTP) sent to your email jo= === 0@sunlife.com

Enter OTF Here | |

Resend OTF Iic-( you haven't receive an email

© 2012, Sun Life Hang Keng Limited. Al rights reserved.

7. RR—REBEE  [REBARE  BRLRTEMALEMEK
After entering OTP, you need to set your new password. The password must meet the security
requirements

Sun Life SunSurf

Set Your Password

Hi , Let's set your S80 account Password

Set Password || I

ReType Password | |

Password must contain the following

- Eight (8) to Ten (10) characters

- At least one (1) lowercase character(e.g. a-z)

- At least one (1) uppercase characler(e.g. A-Z)

- At least one (1) number (0-9)

- At lzast one (1) special character (e.g. 1@#5%"8*()-)

- Three consecutive letters or number is not allowed

- Should not be same as Login ID

- New password should not be same as the past six password you have used

& 2012, Sun Life Hong Kong Limited. AN rights reserved.
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8. HMINRTERNEE - SHRIRLINEE - B INEEMIRS
After setting the password, the account is successfully registered

Sun Life SunSurf
Confirmation

You have successfully set your password

Proceed to Sign In

© 2012, Sun Life Hang Keng Limited. Al rights reserved.
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B A Login SunSurf
MINEEMIESE - & A SunSurf 40°F:

After the account is successfully registered, you can login SunSurf as follows:

SunSurf

s
ru'\‘

& :SunLife Welcome to SunSurf

Login

Reset your SunSmart MPF Password?

First Time Login Guide

Life’s brighter under the sun

Access to:SunSmart S|

& 2012, Sun Life Hong Kong Limited. All rights reserved.
SunOffice Browser Mode

For cempatibility of this site, please refer to here

Access fo this sysiem is provided by Sun Life Financial solely for
authorized business use and may be monitored for technical or regulatory
reasons. If you do not consent to this monitoring, do not use this system.
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1) BARRY BERS 4RSS A 245 - 28222 [Sign In]

Enter your Agent Code and Password, then click on [Sign In]

Back h" -~ - - q
Sun Life :

You are signing Into Sunsurf

799999 EE F:ﬁﬁ%ﬁ, -

Password

....... BREE

First Time Sign In

2) MR MEELIR - FAE [BARER] 8 - —RUEBREBRKIZEAREZLENATE
ik - WREBHMRARSDEAAY
If the following screen appears, after clicking [Send Verification Code], the one-time

password will be sent to your company email address immediately and will be valid within
5 minutes after the email is sent

Sun Life

//A\\
| =)

EREFEHETRS

SEBEBEE h...a@sunlife.com.hk
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3) WIABIAR—RMEREN - REFE [BE] EEEA

Enter the one-time password from the email and click [Verify] to log in

3 =
5 :
e A

Sun Life

(=) -

ERSTFHETRSE

EEEBEBE h...a@sunlife.comhk FEEEER)
ETHHIBATHRES

REiE

1234567

===,

CI= P =
EEREAR - BUHAFEHA—RMBEBETRSE - IRECER—SE - MEKENAERES

R IAS
N /.
REA - JREERET —RUMEHEE -

Please note:

When logging in for the first time, you must verify using a one-time password. If you log in
again from the same computer, mobile device, browser, etc., you may not need to perform

a one-time password verification
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‘SEC 2 Forgot Password

1. 3% [Forgot Password]
Click [Forgot Password]

Bk ﬁ
b
’

Sun Life

You are signing Into Sunsurf

Username

Password

["] Remember me

| Sign In |
Forgot Password . First Time Sign In

2. MARRBRIERATIEE I - REEEB[T—F]
Input Agent Code and Registered Company Email Address, and then click [Submit]

& * Sun Life SunSurf

Forgot Password

Fleaze enter the following information so that we may authenticate your account

User ID

Email Address NG iﬂﬂh HE | 0nput the registered email address)
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3. MABHEHAN—RXREREB(OTP) - AEEE[Submit]
Input One Time Password from the email and then click [Submit]

Sun Life SunSurf

Enter OTP

Please enter the Cne-Time Pin (OTP) sent to your email jo™**=*=****g@sunlife.com

Enter OTP Here | |

Resend OTP Click resend if you haven't receive an email

T

© 2012, Sun Life Hong Kong Limited. ANl rights reserved.

4, RRX—RUEMEER  REBARE  BHLATESBELEMEK
After entering OTP, you need to set your new password. The password must meet the security
requirements

Sun Life SunSurf

Set Your Password

Hi . Let's set your 330 account Password

Set Password || |

ReType Password | |

Password must contain the following

- Eight (8) to Ten (10) characters

- At least one (1) lowercase character(e.g. a-2)

- At least one (1) uppercase characler(e.g. A-Z)

- At least one (1) number (0-9)

- At least one (1) special character (e.g. 1@#8%"8*()-)

- Three consecutive letters or number is not allowed

- Should not be same as Login 1D

- New password should not be same as the past six password you have used

& 2012, Sun Life Hong Kong Limited. AN rights reserved.
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5. BINRERNE  SHIRUNEE - BIINE RN
After setting the new password, the password is successfully reset

Sun Life SunSurf
Confirmation

You have successfully set your password

Proceed to Sign In

© 2012, Sun Life Hang Keng Limited. Al rights reserved.
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